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A Message from

LISA JACKSON
BOARD CHAIR
I think we can all agree that we are ready to put 2020
behind us. The year was filled with uncertainty and stress;
yet it was also filled with hard work, grace, and hope. It
forced us all to be flexible and adaptable in all parts of our
lives, including how we delivered services to Clermont
County seniors.
When setting our 2020 strategic directions, we had no idea the disruption that laid
before us. But, with disruption comes opportunity. Leadership and staff were forced
to serve our seniors in new and innovative ways, whether it was establishing an
emergency food pantry or providing online group adult day care sessions to keep
folks connected.
As Board Chair, I want to thank the Clermont County community for supporting this
agency throughout the pandemic and beyond. With the passage of the Senior
Services Levy in 2020, it reaffirmed the confidence placed in us to improve the
quality of life for older adults by providing a broad range of home and
community-based services. It is incredibly rewarding to know that, particularly in
difficult times, we are viewed as a valued partner in caring for our seniors.
2020 has, no doubt, changed how we approach our mission. This new year has set
forth challenges as well, but this agency has the experience and expertise to
continue serving as a catalyst for planning, development, and the delivery of services
for older adults in Clermont County. I look forward to all the wonderful things we
will accomplish together in 2021!
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A Message from

CINDY GRAMKE
CEO
It is with pleasure that we enter 2021 and provide our annual
report of 2020 to you. The Board of Trustees and I are
committed to delivering the highest level of service possible, in
the most efficient and effective manner, to eligible seniors in
Clermont County.
Although 2020 was an anomaly of a year, and certainly not one
we want to repeat (!), Clermont Senior Services never ceased
operation to older adults in need of critical community-based and in-home services.
Through the pandemic, Home Care, Transportation, Home Safety Repair and
Meals-on-Wheels continued, seamlessly. In fact, the number of meals increased significantly as
a result of seniors being forced to remain in their homes. Clermont Senior Services went from
serving 81,110 meals in 2019 for 634 unduplicated individuals to 97,593 meals delivered in
2020 and 775 unduplicated individuals, an increase of 121.99%, Although COVID continues to
be a factor, vaccines are now more available, and Case Managers are beginning to return to
in-home assessments and re-assessments in order to determine eligibility in moving forward.
Working with senior leadership staff, protocols went into place for training and protective
process related to COVID prevention/spread. All employees received training regularly.
Moreover, we were thrilled to re-open the Lois Brown Dale Adult Day Services Center, which
was closed in compliance with the Governor's order on March 13, 2020, with re-opening
beginning December 14, 2020. The closure of both ADS and the Lifelong Learning Centers by
the Governor, as well as decreases in Transportation and Home Care due to individuals selfsuspending services and medical providers cancelling non-essential appointments, accounted
for the drop in the total number of unduplicated individuals. Out of the 5,091 persons served
in 2020, 3,921 received multiple services; some up to 7 services at one time.
Finally, but truly the most meaningful to us and the people we serve is that even in such an
uncertain economic environment, the voters of Clermont County renewed their trust in the
work and services of Clermont Senior Services by passing the renewal levy to support services
for seniors by 72.62% in November. We thank you and are honored to continue to work as
THE primary provider of services to older adults in Clermont County.
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BY THE NUMBERS

97,593
HOME DELIVERED MEALS

381,166
MILES DRIVEN BY TRANSPORTATION

70,354
HOURS DEVOTED TO HOME CARE

3,117
HOURS DEVOTED TO HOME SAFETY REPAIR

13,784
HOURS OF ADULT DAY CARE PROVIDED

15,094
HOURS OF CASE MANAGEMENT PROVIDED

11,573
HOURS OF VOLUNTEER SERVICE
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Serving Through a

PANDEMIC
Adult Day Care and
Lifelong Learning
transitioned
to virtual
programming

Our emergency
pantry fulfilled 701
requests
Meals-on-Wheels
increased 121.99%
due to expanded
eligibility &
community/grant
support
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REVENUE
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EXPENSES
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The Power of
ADOPT A
SENIOR
Our Volunteers are the heart of
Clermont Senior Services.
You can help!
We have a variety of
opportunities to fit your schedule.

SCAN HERE!

clermontseniors.com/volunteer/

347

520

# of Donors

# of Gift
Recipients

$57,094.86

Value of Gifts

PAGE 8

2020 Board of

TRUSTEES
Lisa Jackson - Chair
Sam DeBonis - Vice President
Bob Manning - Chair Emeritus
Stephanie Granitz - Treasurer
Matt Earley - Secretary
Bob Hobson - Chair Elect

John Crowley

Kevin Malof

JoAnne Gilliam

George Rooks

Shawn K. Gupta

Janice Scheid

Susan Hakel

Patricia Scherer

Ken James

Greg Von Holle

Keith Kral

Chris Wick

OUR MISSION
IS TO IMPROVE THE QUALITY OF LIFE FOR OLDER ADULTS BY
PROVIDING A BROAD RANGE OF HOME AND
COMMUNITY- BASED SERVICES, ENABLING THEM TO REMAIN
AS ACTIVE AND INDEPENDENT AS POSSIBLE.
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We Are
" I don't know where you
guys get these people who
deliver the meals, but they
are the nicest people in the
world."
-Meals on Wheels customer-

"This morning I felt like I
had no one or hope, and now
I do"
-APS Customer-

PAGE 12

Difference Makers

"We are tickled to death with
these bus things. It has
really helped us a lot!"
-Transportation Customer-

"The weekly well-being phone
calls meant a lot to me. It
was so good to know that
someone was checking on me
event though I was not able to
attend the Adult Day Care.
It was so thoughtful and I will
never forget it."
-ADS Customer-
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The Generosity
On March 19, 2020, we began taking donations for our
Covid-19 Emergency Pantry. This pantry served anyone
over the age of 60 with nonperishable food and
household needs items within Clermont County. These
items were picked up by the customer or delivered with
contactless delivery, to their homes, by our drivers. This
was a massive employee and community effort. The
ultimate outcome of this project resulted in
701 requests being filled.
Every person who called with a need was served.
If you donated in any capacity, we thank you.
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Of Our Community

Save
THE

DATE!

Clermont Senior Services, Inc.
2085 James E. Sauls Sr. Drive
Batavia, OH 45103
513-724-1255
www.clermontseniors.com

This institution is an equal opportunity provider

