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Jennifer Harcourt
Community

Emily Schacht
Home Care
Case Mgmt.
Manager

Services Director

Matthew
Newberry
System Admin
Facility Mgr.

RutHArno
HR Manager

Jerrod Florence

Transportation/
Nutrition
Manager

CFO

Laura Newberry
APS Manager
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Adult Day
Services
Manager
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OUR
BOARD

Bob Hobson

Joanne Gilliam
Stephanie Granitz
Keith Kral

Maria Teresa Caligaris
Shawn Chadwell
Jason Dugle

Shawn Gupta

Susan Hakel

Karen Lankisch
Andrew McAfee
Gloria Noday
Heather Sandri Nuss
Janice Scheid

Tressa Young

ANNUAL REPORT

Volunteers do not
necessarily have the time,
they just have the heart.

Chair
Chair Elect

Treasurer

Secretary
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Our mission is to improve the quality

O l ' R of life for older adults by providing a

broad range of home and

community-based services, enabling
I M PA C T them to remain as active and

independent as possible.

472,709
Miles Driven by Transportation

22,268
Visits to Lifelong Learning Centers

62,045
Home Delivered Meals

32,302
Hours of Adult Day Care Provided

21,153
Hours of Volunteer Services

2,347
Individuals Received Case Mgmt.

29,885
Hours of Home Care Provided

354
Customers Received Home Safety Repair
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Gifts delivered to seniors
during the holiday season
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We are committed to being
O U R good stewards of all our
community has entrusted to us

$7.110,628

Senior Services Levy [ Passport

B Federal [ Customer Donations

B United Way [} Fundraising ] Other

Other
4.2%

Customer Donations
2.4%

Federal
9.2%

Passport
1.8%

Senior Services Levy
78.3%
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OUR
FINANCES _ Expenses

Home Care [ Case Mgmt. $6’015,154

B Transportation [} Home/Center Meals
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I Adult Day Services ] Senior Centers
B Adult Protective [l] Volunteer
' HomeRepair | Administration

Development Other

Administration
6.7% Home Care
18.6%

Adult Protective
6.6%

Senior Centers
31%

Adult Day Services
1%

Case Mgmt.
15.5%

Home/Center Meals
10.8%

Transportation
23.7%



