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Dear Friends, 

I had the dubious honor of serving as Board Chairperson during Clermont 

Senior Services 50th Anniversary in 2019.  This milestone year was marked 

with celebration of the agency’s positive impact on the older adults living in 

our county.  I am awed by the history of commitment to delivering services 

such as transportation, adult day care, home improvement, Meals on 

Wheels, learning and adult guardianship services over the years.  Since day 

one, leadership, innovation and collaboration have been key to fulfilling our 

mission.  

As I begin my second term, we face challenging times—namely, the growth 

of our senior population and increased demand for services.  We must use 

those same values to remain steadfast in our mission.  As administrator of 

our county’s senior levy, the Board of Trustees and staff have reaffirmed 

our commitment to improving the lives of seniors.  We must continue to 

adapt to both business and social issues in order to ensure older adults re-

ceive the services and care to live independently and with dignity. Through 

a shared vision, strong fiscal management and community support we can 

make sure our seniors will thrive and Clermont Senior Services will continue 

to provide Service with Heart. 

 

Lisa Jackson 

Chair, Board of Trustees 



CEO / EXECUTIVE DIRECTOR 
Greetings,  

The Board and staff or Clermont Senior Services are 

committed to a culture of respect and dignity, not 

just for the people we serve, but for the greater 

community because if not for you, we would not 

exist to provide the broad scope of services that 

keep seniors living in their homes for as long as  

possible. More than 70% of the revenue necessary to 

provide services comes directly from you, the  

resident and taxpayer of Clermont County 

As we just completed celebrating our 50th year of Service with Heart, the 

staff and Board of Clermont Senior Services are truly grateful for the trust the 

Clermont community has placed in us to care about and for seniors, who may 

not be able to remain in their homes if not for the services.    

For us, “Service with Heart” is not just a phrase, it means that we are  

committed to performance excellence and the caring support for those we 

serve.  Moreover, as the older adult population continues to grows, so grows 

the need for services and the importance of providing a level of support,  

enabling seniors to remain in their own homes rather than in nursing care 

facilities.   Since 2000, the population of persons 60 years of age and older in 

Clermont County has grown by 120%, bringing the current 60+ population to 

approximately 51,000, or 25% of the entire population of Clermont County.  

Services such as Specialized Medical Transportation, Home Care,  

Meals-on-Wheels, Adult Day Services, Home Repair and Lifelong Learning 

Centers, depend upon your encouragement and assistance.  We are  

especially grateful to a very dedicated volunteer force that helps us leverage 

levy dollars even further.  Today, an average 80% of all meals-on-wheels are 

delivered by volunteers, and the new Volunteer Guardian Program is up,  

running and highly successful in protecting the most vulnerable of seniors.   

On behalf of the Board of Trustees and staff, we are grateful to the citizenry 

of Clermont County. We cannot thank you enough for embracing the  

importance of the services we provide to ensure the safety and dignity of 

older adults. 

Cindy Gramke/CEO 



Service Spotlight 

 

 

 

85,115 home and 

center meals were  

delivered 

2,008 hours were devoted to home repair 

Transportation  

customer logged 44,812 

trips and 601,727 miles 

driven 

 

78,081 hours 

of home care 

services 

62,420 hours of Adult 

Day Services 

24,721 visit to 3 

Lifelong Learning 

Centers 

15,605 hours  

devoted to case 

management 

 



Adopt a Senior 

$61,000 

Value of Adopt a Senior Donations in 2019 

378 

Generous Community Members 

618  

Seniors Received Gifts 
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OFFICERS 2019 

Lisa Jackson, Chair          Stephanie Granitz, Treasurer 

Bob Hobson, Chair Elect                                            Matt Earley, Secretary 

Sam DeBonis, Chair Emeritus 

BOARD OF TRUSTEES 2019 

CFO- Greg Carson, Board Member- George Rooks, CEO -

Cindy Gramke. Mr. Rooks was honored with the  

LeadingAge Ohio Excellence in Volunteer Service Award 

at the 2019 Annual Conference in Columbus, Ohio. 



FINANCIAL REPORT 

 

 

 

 

 

Revenue $7,429,412.00 

Clermont County Senior Services Levy                $5,377,704.00                

Council on Aging Passport                                    $662,105.00 

Council on Aging State & Federal                        $606,970.00 

Customer Donations & Fees                                 $279,230.00 

Contributions & Fundraising                                 $123,483.00 

United Way & Community Chest                         $115,400.00 

Other                                                                      $264,520.00 

Expenses $7,124,089.00 

Home Care                                                            $2,257,977.00 

Transportation                                                       $1,326,092.00 

Case Management                                                 $1,227,792.00 

Adult Day Service                                                 $820,017.00 

Home & Center Meals                                          $604,197.00 

Administration                                                      $423,536.00 

Lifelong Learning Centers                                    $269,176.00 

Volunteer Services                                                $80,434.00 

Home Repair                                                         $60,095.00 

Development                                                         $46,134.00 

Other                                                                     $8,639.00 



  

Thank You! 

Thank you, Clermont County, for 
continuing to support the Clermont 

Senior Services! 
 

   Scan this barcode to go straight to our website: 

                 www.clermontseniors.com 

Clermont Senior Services, Inc. 

2085 James E. Sauls Sr. Drive, Batavia, OH 45103 

513-724-1255 

Funding Partners: 

 

 

We are an equal opportunity employer and provider 


