
 

 

 

  

 

 

 

          CLERMONT SENIOR SERVICES, INC.  

VOLUNTEER CONNECTIONS  

  

  Adopt A Senior 2018 

“The Spirit of Giving Comes to Life” 

The Christmas Spirit came to life during the Adopt A Senior Season,  
filling the hearts of many seniors with delight, thanks to many generous       
donors from our community! This year, 661 seniors received gifts for 
Christmas and many items were donated to the pantry to be used 
throughout 2019 for seniors in need!                                                                                         

The Community joined together adopting seniors and filling the gift 
pantry shelves to overflowing. Families, individuals, and community 
groups donated made-from-the-heart cards, ornaments, Christmas 
cookies, & goodie boxes. Handmade blankets, hats, gloves, & scarves, 
lotions, soaps, & shampoo, cleaning supplies, cozy pajamas and slippers, 
lined the shelves. Pets were lovingly remembered with donations of 
food, treats, & toys. Many kind people have given from the heart and 
made a merry difference for seniors this Christmas!                                                                          

A BIG “Thank You!” goes out to our many donors & volunteers that took 
time to help with this huge project! Whether receiving calls & sending 
letters, adopting seniors, donating to the pantry or giving gift cards or 
cash, organizing or delivering gifts, the 2018 Adopt A Senior Program 
would not have been so successful without each of you investing your 
time and effort for the seniors we serve.                                                                               

It warms the heart to hear a report of thanks after a senior received gifts 
through the Adopt A Senior Program. From Karen, a case manager:           
“As Ethel looked through her gifts, she said:  I have never received such beautiful 
gifts, as she held soft sweat pants up to her cheek. Oh, look at the towels, and they 
got me shampoo.  You didn’t forget me. Thank you.”  This sincere expression             
from a thankful heart reflects the true Spirit of Christmas.  

On behalf of Clermont Senior Services, thanks so much for donating 
your time, efforts, and resources to help make Christmas very special 
for so many seniors in Clermont County!                                                                                      

                                                                                                                             
If you’d like information on Adopt A Senior 2019,                                                       

call Kathy Angel, Volunteer Coordinator, 513-536-4021 

              Winter 2018/2019 

Santa made a surprise visit 
to Merwin Ten Mile          

Elementary School. Thank 
you to the kids and staff that 
donated gifts to CSS Pantry 

for seniors in need. 

The Bethel Boy Scouts        
gathered goodies all year for 

gift boxes for the seniors.        
Thanks to Ed & Michelle Burns 
and all the Boy Scouts & their       

families of Troop #196. 

Brian Hess, right, from the 
TomTom Company, volunteers 
each year the last 3 days before 

Christmas break, making sure all 
gifts get delivered to the seniors. 
His two elves pictured with him. 



-Thanks so much for the gifts you got me. I’m 92 years old and God has blessed me with these beautiful gifts-Margaret           

- It was a nice treat to get a Bethel Boy Scouts Christmas box. Brought back memories for me–Jo 

- I can’t believe all the beautiful gifts my cat and I received. Thank you!-Mary 

- Christmas was special this year. The people that delivered my gifts hugged me and that meant more than anything-Sue 

- The slippers and pajamas are nice and warm. Thank you for caring-Tom 

- A couple of the ladies that Cheryl and I delivered gifts to on Monday were very emotional and thankful.  One of them cried 

while she hugged both of us…twice.  She was crying when we left. She said this is the only thing she gets for Christmas and was so 
very thankful.  I am so glad I was able to deliver gifts for the seniors-Marla 

Comment Corner... 

Spotlight on Wagon Wheels Women’s Club 

Wilma Rodgers is the Senior Adoption Coordinator for this social club that does charity work in the 
community. Under Wilma’s direction, they have participated in the Adopt A Senior Program for six 

years. This year, the club adopted 67 seniors and collected gift cards and cash for the emergency fund at 
CSS. We are very grateful for all the hard work  and gifts donated by the Wagon Wheels Women’s 

Club. Because of the effort each of you put in, Christmas was Merry for many seniors!                          

Thanks so much! Looking forward to working together in 2019! 

Did you know: The Wagon Wheels Women’s Club started out as the “Welcome Wagon.”  
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Upcoming Agency Closings 

Feb. 21,   Thursday (Staff Training) 

April 19, Friday (Good Friday)                                                                              

May 27,  Monday (Memorial Day) 

July 4,    Thursday (Independence Day) 

Sept. 2,  Monday  (Labor Day)  

 

Important Information Just For You... 

* The IRS has issued a change for the business mileage                             
reimbursement rate from 54.5 cents per mile to 58 cents per            
mile effective January 1, 2019.                                                                                              
* Please turn in mileage reimbursement forms at the end of each 
month-it makes book keeping a lot easier! Please record mileage in 
whole numbers only. Rounding up or down works great!                                                                         
Let me know if you need mileage reimbursement forms.                                                             
* Please be sure to notify the kitchen staff when someone doesn’t 
answer the door. It is very important we receive this information as 
soon as possible as the customer’s safety could be at risk!                      
* ALL meal customers must sign for their meals! Please don’t leave 
meals at a customer’s house if you don’t see them.                                                   
* Meals volunteers: Keep those updated driver’s licenses and current 
vehicle insurance cards coming! Great job!                                              
* Winter weather is upon us. Please let Tudor know if you need your 
route covered during this snowy season (a day ahead if possible). If 
CSS cancels delivery due to snow or ice, you will get a phone call 
from Tudor or myself.                                                                                             
* We are in need of volunteers to shop for seniors! If you know     
anyone that likes to shop, please send them my direction.                            
* Don’t forget to record hours spent volunteering and get them 
turned in at the end of each month! Clermont Seniors tracks volun-
teer hours for the Annual Meeting and to obtain funding $$! Begin 
your time when you leave your house until the time you would       
return home from your trip. Please put your name at the top of the 
Mileage Reimbursement form under VENDOR. That’s all you need 
to do on the front side. Log hours and miles and sign the back side.                                                                                                      

You are Invited... 

Direct Service Volunteer          
Appreciation is scheduled for          
Friday, April 5, 2019,                     

from 2:00-3:30PM, at Clermont     

Senior Services Main Office.          

Please plan to attend this casual 
event where you will be the                 
guest of honor! There will be 
food, drinks, lots of  conversation 
and a special speaker!                
RSVP to Kathy Angel by phone 
or email by April 1. 

                              

 

 

                                                       
Phone number or address 

change? I’m good with email!                                       
angelk@clermontseniors.com 

Or call Kathy Angel 513-536-4021 

VOLUNTEER NEWS & REMINDERS 

Thank you! 

You Are               

Appreciated! 

We really appreciate your dedication and commitment                  

to the seniors you serve. 

 

It’s never too late to give back to the community through 
volunteering. We have a new meals on wheels volunteer 

team, Dad and Daughter, Bill & Linda.                                       
Bill is 94 years young! Thanks Bill and Linda.                            

We appreciate your  kindness and commitment                            
to the seniors in our county! 

 



 

 

A few words from Tudor 
Did you know? 

Volunteer opportunities available through 
Clermont Senior Services:  

● guardian - assist with decision making 
for a senior that is incapable of doing so 
for themselves and has no one else that 
can do so for them 

● meals on wheels - deliver nutritious 
meals to seniors 

● shopper - grocery shop and run errands 
for seniors 

● extra hands - helping  seniors with  
yardwork or various tasks at their homes; 
helping in the office, Adult Day Program, 
or Lifelong Learning Centers when extra 
hands are needed 

●home repair - build ramps, install grab 
bars, or other safety tasks at a seniors 
home (experience necessary) 

● Adopt A Senior Program - become a   
donor, help deliver gifts, help with        
organization during the Program 

●Officer Visitation - Clermont County   
Sheriff’s Dept. and local Police Depts.       
visit seniors 

Call or email Kathy Angel if you would like 
more information 

angelk@clermontseniors.com 

513-536-4021 

Making A Difference... 

The kitchen staff, meals drivers, and I would like to let you 
know what a blessing it is to have you as part of our extended 
family. Our customers are blessed to have such caring and kind 
volunteers that touch their lives each week with a friendly 
smile or “Hello, how are you today?” Small acts of kindness go 
a very long way. Thanks for going over and above during the 
holidays, filling in when needed on routes and delivering gifts. 
We really appreciate your devotion to the seniors. 

Just a friendly reminder...it is so important to get the Savory 
Select forms back to the kitchen to me as soon as possible. If a 
customer doesn’t have their form completed, ask if you can 
repeat the order, then pull the order form out of the MOWS 
box and send it in to the kitchen with your paperwork. If you 
could use the folders we send out for your paperwork—that 
would be great! It helps keep the paperwork dry and wrinkle 
free. It makes it much easier for scanning the papers over to              
Derringer, our food provider. 

You are doing a great job and I appreciate all you do for the 
customers. You are making a difference in their lives. 

Please call the kitchen if you have any questions or concerns.           

Tudor Young, Nutrition Supervisor, Meals On Wheels                  
513-536-4098 

Winter Newsletter 2018/2019 Kathy Angel, Volunteer Coordinator 

A Note from Kathy… 
Thank you for an incredible year of volunteering in 2018! Many lives have been 

brightened by the visits you made to customer’s homes and we are so glad you are 

part of the Team at Clermont Senior Services! The total number of                          

volunteer hours for 2018 for all volunteers at the agency is 26,359!!!                                                    

Thanks so much for all the time you’ve invested giving back to those in need!           

We look  forward to working together in 2019!                                           

 

We have 

room for you 

Our volunteer shoppers do an Excellent job!             

Thank you! 


